PRIVACY POLICY
 
Vorza (the "Company" or "we") desires to protect the privacy of its online guests at www.vorzatech.com (the “Site” or “Services”). This privacy policy ("Privacy Policy") is intended to provide you notice of our information management practices, including the types of information gathered and how it is used and safeguarded. Your use of our Services constitutes acceptance of this Privacy Policy, which is hereby incorporated by reference.
COLLECTION AND OUR USE OF INFORMATION
We will collect no personally identifiable information about you when you visit our Site unless you voluntarily choose to provide that information to us. Any personally identifiable information that you provide to us via our Services will be used only for such purposes as are described either in this Privacy Policy or at the point of collection, such as to establish user accounts, to respond to your questions or comments, to pay for the services rendered, to provide technical support, to notify you about updates to our Services, or to communicate with you regarding matters related to our Services. The type of personally identifiable information we may collect from you when you choose to provide it may include, amongst other things, your: title, name, e-mail address, phone numbers, credit card number, and company name. If you provide contact information, we or our agents may contact you to clarify your comment or question, or to learn about your level of customer satisfaction with our services. We may also collect your location information. This may include specific geolocation data from your device's GPS, Bluetooth, or WiFi signals, including information about nearby WiFi networks, location beacons, and cell towers. We receive this information when you choose to use location-enabled services that we may offer, and also when you use certain location-based aspects of our Services. We may use the information you give us to help us provide better products and service and to send you information or promotional materials if you request them.
While you may opt out of personal data collection as set forth below in the “Your California Rights and Choices” Section; opting out of certain aspects can impact your use of the Services. Additionally, If you use location-related services or applications covered by this Privacy Policy, you may be provided with an opportunity to opt out of having your location information collected and/or used for certain purposes. However, if you exercise this opt out you may not be able to utilize all of the functionalities offered by those services or applications. You also may be able to limit the collection of your location information through the settings on your device. 
SHARING OF INFORMATION
The Company may disclose personally identifiable information about you to a subsequent owner or operator of our Site if we assign our rights and obligations regarding any of your information at the time of a merger, acquisition, or sale of all or substantially all of our assets or the Site's assets and/or services to a subsequent owner or operator. You will be deemed to have consented to the disclosure to, and use by, a subsequent owner or operator of such website, and your continued use of the Site signifies your agreement to be bound by the Privacy Policy of the Site's subsequent owner or operator. The Company may also disclose personally identifiable information to third parties in the following instances: 1) we have been given your consent to disclose; 2) we have previously informed you of the disclosure, including by means of our Privacy Policy; 3) we are required by law or court order to disclose, or we believe in good faith that the law requires it; 4) disclosure is necessary to identify, contact, or bring legal action against, someone who may cause or be causing harm to, or interference with, our rights or property, other Site users, or anyone else; or 5) to respond to an inquiry, request or complaint that you have made. We may also use IP addresses in cooperation with internet service providers to identify users if we deem it necessary to comply with laws, to enforce compliance with this Privacy Policy, or to protect our Site, customers, or others.
STATISTICAL VS. PERSONAL INFORMATION
Some non-personally identifiable information is collected and stored automatically when you visit the Site. If you do nothing during your visit but browse through the Site, read pages or download information, we will gather and store certain information about your visit automatically. This information does not identify you personally. Our system collects data in the server log that may include, amongst other things:
· IP address
· Domain name
· Type of browser
· Operating system
· Pages viewed
· Search requests

If you linked to our Site from another web site, that web site's address may be logged. We may aggregate this data and use it for statistical purposes. For example, the aggregated data helps us to determine the volume of our Site users' interest in areas of our Site. It also helps us understand how we can improve the navigation and content of our Site. We may disclose this information to third parties.
USE OF COOKIES
Non-personal information may also be collected with the use of cookies. "Cookies" are small text files a web site can use to recognize repeat users. When someone visits the Site, a cookie is placed on the customer's machine (only if the visitor's web browser has been set to accept cookies) or is read if the visitor has visited the Site previously. The Company may collect aggregated Site-visitation statistics using cookies.
SECURITY
We will make reasonable efforts to ensure that whatever information you provide will be maintained in a secure environment. Unfortunately, no data transmission over the Internet can be guaranteed to be 100% secure. While we strive to protect your personal information, we cannot guarantee the security of any information you transmit to us or from our Site, and you provide such information at your own risk. Vorza sites may contain links to other sites, including those of our authorized business partners. While we seek to link only to sites that share our high standards and respect for privacy, we are not responsible for the privacy practices employed by other sites.
 
 
YOUR CALIFORNIA RIGHTS AND CHOICES
The California Consumer Privacy Act of 2018 (the “CCPA”) provides consumers, who are California residents, with specific rights regarding their personal information. This section describes your CCPA rights and explains how to exercise those rights, if you are a natural person who is a California resident (or as the term “consumer” is defined by the CCPA).
Access to Specific Information and Data Portability
You have the right to request that Vorza (“Vorza”) disclose certain information about our collection and use of your personal information over the past 12 months. Once we receive and confirm your verifiable consumer request (the process for which you may submit such a request is detailed below), we will disclose to you:
· The categories of personal information we collected about you.
· The categories of sources for the personal information we collected about you.
· Our business or commercial purpose for collecting or selling that personal information.
· The categories of third parties with whom we share that personal information.
· The specific pieces of personal information we collected about you.
· If we sold or disclosed your personal information for a business purpose, two separate lists disclosing:
· sales, identifying the personal information categories that each category of recipient purchased; and
· disclosures for a business purpose, identifying the personal information categories that each category of recipient obtained.
Categories of Personal Information Collected
Vorza may have collected the following categories of personal information from its customers and other users within the last 12 months:
· Identifiers: A real name, username, mailing address, e-mail address, phone number, credit card information, Internet Protocol address, and online identifiers
· Commercial information: Records of goods and services purchased, obtained, or considered.
· Geolocation data: Physical location when accessing the Services to verify your location.
Sources of Personal Information
 
Vorza has collected personal information from its customers within the last 12 months from the following sources:
· Directly or indirectly from our customers or their agents. For example, from documents that our customers or their agents provide to us related to the goods and services they obtain from us or from interactions with our sales, service, or other personnel.
· From activity on our website (www.vorzatech.com). For example, from submissions through our website, or website usage details collected automatically by digital service providers.
Purposes for Collecting Personal Information
 
Vorza may use or disclose the personal information we collect for one or more of the following business purposes:
· To fulfill or meet the reason for which the information is provided. For example, if you provide us with personal information in order for us to send you products, we will use that information to send you these products.
· To provide you with information, products, or services that you request from us.
· To provide you with e-mail alerts and other notices concerning our products or services, or events or news, that may be of interest to you.
· To carry out our obligations and enforce our rights arising from any contracts entered into between you and Vorza, including for billing and collections.
· To verify your location for any location-based services.
· To improve our website and present its contents to you.
· For testing, research, analysis, and product development.
· As necessary or appropriate to protect the rights, property or safety of us, our customers, or others.
· To respond to law enforcement requests and as required by applicable law, court order, or governmental regulations.
· As described to you when collecting your personal information or as otherwise set forth in the CCPA.
· To evaluate or conduct a merger, divestiture, restructuring, reorganization, dissolution, or other sale or transfer of some or all of our assets, whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in which personal information held by us is among the assets transferred.
We will not collect additional categories of personal information or use the personal information we collected for materially different, unrelated, or incompatible purposes without providing you notice.
Sharing Personal Information
 
Vorza may disclose your personal information to a third party for a business purpose. When we disclose personal information for a business purpose, we enter a contract that describes the purpose and requires the recipient to both keep that personal information confidential and not use it for any purpose except performing the contract.
In the past 12 months, Vorza has disclosed the following categories of personal information for a business purpose:
· Commercial information.
· Geolocation data.
In the past 12 months, Vorza has disclosed your personal information for a business purpose to the following categories of third parties:
· Our affiliates and partners.
· Our service providers.
· Third parties to whom you or your agents authorize us to disclose your personal information in connection with products or services we provide to you.
Non-Discrimination
 
Vorza will not discriminate against you for exercising any of your CCPA rights. Unless permitted by the CCPA, we will not do any of the following if you exercise your CCPA rights:
· Deny you goods and services.
· Charge you different prices or rates for goods or services, including through granting or denying discounts or other benefits, or imposing penalties.
· Provide you a different level or quality of goods or services.
· Suggest that you may receive a different price for goods or services or a different level or quality of good and services.
 
Vorza may, however, offer you certain incentive permitted by the CCPA that can result in different princes, rates, or quality levels. Any CCPA-permitted financial incentive we offer will reasonably relate to your personal information’s value and contain written terms that describe the program’s material aspects. Participation in a financial incentive program requires your prior opt-in consent which you may revoke at any time.
Exercising Access, Data Portability, and Deletion Rights
To exercise the access, data portability, and deletion rights granted to you under the CCPA, please submit a verifiable consumer request by:
Triz Engineering Services America, LLC dba Vorza
625 Roger Williams Avenue
Highland Park, Illinois 60035
United States of America
USA +1 866 GOVORZA (1 205 598-4240)

Only you, or a person registered with the California Secretary of State that you authorize to act on your behalf, may make a verifiable consumer request related to your personal information. You may also make a verifiable consumer request on behalf of your minor child.
You may make a verifiable consumer request for access or data portability only twice within a 12-month period. The verifiable consumer request must:
· Provide sufficient information that allows us to reasonably verify you are the person about whom we collected personal information, or that verifies that you are an authorized representative of the person. 
· Describe your request with sufficient detail that allows us to properly understand, evaluate, and respond to the request.
We cannot respond to your request if we cannot verify your identity or authority to make the request and confirm that the personal information relates to you.
Making a verifiable consumer request does not require you to create an account with us. 
We will only use personal information provided in a verifiable consumer request to verify the requestor’s identity or authority to make the request.
CHANGES TO THIS CCPA NOTICE AND PRIVACY POLICY
The provisions contained in this Privacy Policy and CCPA Notice supersede all previous notices or policies regarding our privacy practices with respect to the Vorza websites and systems. Please check the “Last Updated” legend at the bottom of this page to see when this Privacy Policy and CCPA Notice was last revised. We encourage you to check frequently to see the current Privacy Policy to be informed of how we are committed to protecting your information and providing you with improved content on our websites and systems in order to enhance your experience.
CONTACT VORZA
If you have any questions or comments about our CCPA Notice or Privacy Policy, please contact us.
Triz Engineering Services America, LLC dba Vorza
625 Roger Williams Avenue
Highland Park, Illinois 60035
United States of America
USA +1 866 GOVORZA (1 205 598-4240)
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